NMPABUTENIbCTBO POCCUUCKON ®EOEPALIUA

PACMNMOPAXEHUE
ot 30 mapTa 2013 r. N 487-p

1. YTBepauTb npunaraembll nnaH MeponpuATUN No OPMUPOBaHUIO HE3aBUCUMOWN CUCTEMBI
OL|eHKM KayecTBa paboTbl OpraHn3aumi, okasbiBaloLwmx coumanbHble yenyrm, Ha 2013 - 2015 rogsbl.

2. Onpegenutb MuHTpya Poccum KoopAuHATOpOM MO peanusaumm nnaHa, YTBepXKO4EeHHOro
HaCTOSALLMM Pacnops>KeHNEM.

Mpeacepnatens MNMpaButenscTea
Poccuiickon deaepaumm
O.MEOBEJEB

YTBEpXKOeH

pacnopsikeHnem MpaBuTenscTBa
Poccuiickon deaepaumm

ot 30 mapta 2013 1. N 487-p

MInAH
MEPOMNPUATUA NO ®OPMUPOBAHUIO HE3ABUCUMOW CUCTEMbI OLIEHKU
KAYECTBA PABOTbl OPTAHU3ALIMA, OKA3BIBAIOLWLNX COLIMATIbHBLIE
YCIYIW, HA 2013 - 2015 roabl

Cpok OTBEeTCTBEHHEE PesynbTar
VICIIOJIHEHU A VICIIOJIHUTEJNIU MEPONPUATUN

I. MepH MHCTUTYLMOHAJIBHOT'O XapakTepa

1. BHeceHue M3MeHEHMN B IT xBapTaJs MMHBKOHOMpPA3BUTUA [IPOEeKT
IOCTAaHOBJIEHUE 2013 . Poccun, MIOCTAaHOBJIEHUS
[lpaBUTENIBECTBA MuunTpyn Poccum [lpaBUTENIECTBA
Poccunickom denmepaumm Poccumickon
or 23 aBrycta 2011 . denmepauun
N 713 "O
NpenoCTaBJIEHUN

NOOOEPXKM COLMAaJIbHO
OPUEHTMPOBAHHEM
HEKOMMEPUYECKUM
opraHu3zauuaMm”" B YacTu
yueTa QopMMPOBaHUA
HEe3aBUCHUMOM CUCTEMEL
OLeHKM KadecThBa pabOTE
TOCyOapCTBEHHEIX
(MyHMUMIIAJIbHBIX )
YUPEeXIOeHUN,
OKas3BBaKUMX COLMaJIbHEE
YCIIyTm:

opM OKasaHUMU
OMHaAHCOBOM NOOOEPXKU
oporpaMM COLMAaJIbHO
OPUEHTMPOBAHHBIX
HEKOMMEPUYECKUX
opTraHmM3alLu;

Ipy NPpenoCTaBJIEHUMU
cybcuoum ms3
benepanpHOTO OKIMXEeTa



fmxeTaM CyOBeKTOB
Poccurickom denmepaumm
Ha peanmMs3auuio NpoTrpaMMm
IONNEPXKM COLMAaJIBHO
OPUMEHTVPOBAHHEIX
HEKOMMEPUYECKUX
opraHm3auun

[looroTOBKA MNPEenJIOXEHUM
10 BHECEHMI M3MEeHEeHUM
B 3aKOHOIATEJILCTBO
Poccurickom denmepaumum B
JyacTu QopMMPOBAHUA
[IONIEeUUTEJIbCKMX COBETOB
B T'OCYIapCTBEHHEIX
(MyHMLIUIIAJIb HEIX )
YUPEeXIOeHUSIX,
OKa3bIBAKIMX COLMAaJIbHEE
YCIIyTH
(3OopaBooOxXpaHeHHUe,
KyJIbTypa, CoLMaJibHOE
obciayxXmMBaHue,
busmuueckas KyJIbTypa U
CIIOPT), M y4YacTusa B
paboTe MnoneunTesibCKUX
COBETOR OOUECTBEHHEIX
opraHm3aumy,
npodecCcrMoHaIbHEIX
coobmecTB UM MHBIX
3aMHTEPECOBAHHEIX
HEKOMMEPUYECKUX
opraHm3auun

[looroTOBKA NPEenJIOXEHUM
10 BHECEHMK M3MEeHEeHUN
B BaKOHONATEJIbCTBO
Poccurickom denepaumm
IO BOIPOCaM
bopMmpoOBaHMA
MHOOPMaLMOHHOM
OTKPEITOCTH
opraHm3aumy,
OKa3bBaUMX YCIYyT'M B
cbepe KyJIbBTYPH,
bnsmMueckoM KyJIBTYPHE U
crnopTa,
30PpaBOOXPaHEHUS U
COLMAaJIbHOT'O
oBCIIyXMBaHUSA

PazpaboTka
MeTOIMUeCKUX
PEeKOMeHIaum I10
NIPOBENEHUI0 He3aBUCUMOM
CHICTEMBI OLIE€HKU
KadecTBa pabOTE
I'OCyIOapCTBEHHEIX
(MyHMLIUIIAJIb HEIX )
YUPEeXIOeHUN,
OKa3EbIBaKMX COLMaJlbHEBEIE
YCIyTu B
cooTBeTCTByKILEN Cchepe
0esaTeJIbHOCTHU
(obpazoBaHue,

I xBapTasn
2014 r.

I xBapran
2014 r.

ITI
KBapTa
2013 r.

MuuTtpyn Poccum,
Mmusnpas Poccumu,
MMHKYJIb TYPEL
Poccum,

Muucnopr Poccumu,
MUMHBKOHOMPa3BUTHUA
Poccumnm,

MumHiOCT POoccum

MuuTtpyn Poccum,
Muusnopae Poccum,
MMHKYJIBTYPBL
Poccum,

Muucnopr Poccum,
MumHiOCT POoccum

MryHOOPHAayKHM
Poccumu,

Muusnopae Poccum,
MMHKYJIB TYPEL
Poccumn,

MumuTtpyn Poccum,
MuucnopTt Poccum

OOKJIam
B
[IpaBnUTEJIECTBO
Poccurickon
denmepaunm

OOKJIaLn
B
[IpaBUTEJILECTBO
Poccurickon
denepauunm

BeIJOMCTBEHHEIE
IIpaBOBEIE AKTEH



3OpaBOOXPaHeHue,
KyJIbTypa, CoLMaJibHOe
obciayXxmMBaHMe,
busmueckas KyJIbTypa U
CIIOPT), Ha OCHOBE
PEe3yJIbTATOR NIMIIOTHEIX
IPOEKTOB

[looroToBKAa IEPEeUYHHA
IOOIOJIHUTEJIbHOM
HeOoOXOoOMMOM U
IOIOCTOBEPHOM MHbOpMaLUM
O IeAaTeJIbHOCTU
YUPEeXIOeHUN,
OKa3BIBAKIMX COLMAaJIbHEE
YyCayIu, C ydeToM
oTpacJeBOM CcHeundmxKm
ux paboTH, KOTOpad
IOOJIXHA OBITH
npenocTaBJieHa
TpaxnaHaMm -
noTpedbuTesiaM yCiyID

IT.

[lpoBeneHre NUIIOTHEIX
IIPOEKTOB 10 BHEIOPEHUIO
nopangka GopMMpPOBaAHUA
HEe3aBUCUMOM CUCTEMEL
OLeHKM KadecTbBa pabOTE
TOCYyHOapCTBEHHBIX
(MyHMLIUIIAJIb HEIX )
YUPEeXIOeHUN,
OKa3BIBAKIMX COLMAaJIbHEE
ycayru (obpasopaHue,
KyJbTypa, Om3nueckas
KyJibTypa M CIOPT,
3OpaBOOXPaHeHue,
coumalyibHOe
oBCIIyXMBaHME )

ObecrneueHue
MHOOPMaLMOHHOM
OTKPBITOCTHU
TOCYyOapCTBEHHBIX
(MyHMLIUIIAJIb HEIX )
YUPEeXIOeHUN,
OKa3BIBAKIMX COLMAaJIbHEE
YyCJIyT¥, Ha OCHOBE
COOTBETCTRYIIMX
HOPMATMBHBEIX [IPaBOBEIX
aKTOB M BEeIOMCTBEHHEIX
aKTOB OPI'aHOB,
OCYyWEeCTBJIALIMX OYyHKLUUM
¥ MOJIHOMOUMS
yapenouTessa 2TUX
YUPEeXOeHUMN

[lpoBeneHue
MOOTOTOBUTEJILHOM
paboTE IO CO3IAaHUIO
YCJIOBUM IJis
bopMmpoOBaHMA
HE3aBUCUMOM CUCTEMH

IT xBapTaln
2013 r.

IT - TIT
KBapTal
2013 r.

IT xBapTaln
2013 r.

MryHOOPHAaYyKM
Poccumn,

Muusnopae Poccum,
MMHKYJIB TYPEL
Poccumnm,

MumuTtpyn Poccum,
Muucnopr Poccum,
OpPT'aHH
VCIOJIHUTEJILHOM
BJIaCTU CyOBEKTOB
Poccurickon
denepauun,
OpPT'aHBl MECTHOI'O
caMoynpaBJIeHUA

MepEl OpPTaHMBalMOHHOTO XapaKTepa

MryHOOPHAYKM
Poccum,

MMHKYJIB TYPEL
Poccum,

Muusnopae Poccum,
MuuTpyn Poccumu,
Muucnopr Poccum,
OpPT'aHH
VCIOJIHUTEJILHOM
BJIaCTU CyOBEKTOB
Poccurickon
denepauun,
OpPT'aHEl MECTHOTO
caMOyIpaBJIeHMA

MryHOOPHayKHM
Poccumn,

Muusnopae Poccum,
MumuTtpyn Poccum,
MMHKYJIB TYPEL
Poccum,

MuucnopT Poccumn,
OpPT'aHH
VCIOJIHUTEJIb HOM
BJIaCTU CyOBEKTOB
Poccurickon
denepaunn,
OpPT'aHEl MECTHOTO
caMoynpaBJIeHUA

HOPMaTUB
IIpaBOBLIe

HOPMaTUB
IIpaBOBEHE

HOPMaTUB
IpaBOBEE a
BEIOMCTBE
aKTEL,
nHGOPMaLMO
IIMCbMa

IpaBOBEIE

HEBIE
AKTEL

HEIE
AKTEL

HEIE
KTEI,
HHEIE

HHEIE

AKTEL



OLeHKM KadecTbBa pabOTE
T'OCyIOapCTBEHHEIX
(MyHMLIUIIAJIb HEIX )
YUPEeXIOeHUN,
OKa3pIBalMMX COLIMaJlbHBIE
YyCIyIrM, B TOM U4MCJIIEe:
onpeneJsieHue
OTBETCTBEHHOI'O
nompas3neJieHusa 3a
MOHMTOPUMHTI
OBOlEeCTBEHHOT'O MHEHUS
10 BOIPOCY KauecTBa
PaboOTE yUpexXIeHUM;
opraHM3aumsa CEMUMHAPOB-—
COBEUaHMM, KPYIJIBIX
CTOJIOB C y4YaCTHUEM
oB1eCTBEeHHBIX
opraHm3auumy,
npodecCcrMoHaIbHEIX
coofbmecTB, COLMAJILHO
OPUMEHTVMPOBAHHEIX
HEKOMMEPUYECKUX
opraHm3auuMyl O BONPOCY
BHEIPEHMS He3aBUCHUMON
CHCTEeMBI OLIEeHKM
KayecTBa;
OPT'aHM3alMOHHO—
TeXHNYeCKoOoe
obecnedeHne pabOTH
oBOlEeCTBEHHEIX COBETOB
10 MPOBEIEeHU
HE3aBUCUMOM CUCTEMH
OLeHKM KadecTbBa pabOTE
yapexneHmy (B ciydae
obpaszoBaHUAa
oBuEeCTBEHHEIX COBETOB)

VHbdopMaLMOHHOE
CONPOBOXIOEHME
HEe3aBUCUMOM CUCTEMEL
OLeHKM KadecTbBa pabOTE
TOCYyOapCTBEHHBIX
(MyHMLIUIIAJI b HEIX )
YUPEeXIOeHUN,
OKa3BIBAKIMX COLMAaJIbHEE
yCJayI¥, B TOM YMCJIIE:
pasmMelleHre MHOoOpMaLUM
0 QYHKUMOHMPOBAaHUMU
HEe3aBUCHUMOM CUCTEMEL
OLeHKM KadecTbBa pabOTE
YUpEeXOeHUM u
pes3yJibTaTax 3TOoN
OLIEHKM Ha OOQMULMAJIbHBIX
caTax OPIaHOB
TOCyIapCTBEHHOM
BJIaCTM, OPI'aHOB
MECTHOT'O
caMoynpaBJIeHUHA,
TOCYyOapCTBEHHBIX
(MyHMLIUIIAJIb HEIX )
YVUPEeXOeHUM U B
cpelCcTBax MaCCOBOM
nHbOPMaLINM ;
opraHu3aumug

IV xpapTaly GemepalibHBIE OPI'aHH

2013 r.

B TeudeHMe
2013 r.

IIOCTOAHHO

TIOCTOAHHO

MCIIOJIHUTEJILHOM
BJIACTHU

OPT'aHEl
MCIIOJIHUTEJILHOM
BJIACTU CYyOBEKTOB
Poccumckon
denepaumnn

OpPTaHEl MECTHOTO
caMoynpaBJIeHMsA

MmuTtpyn Poccumn,
MryHOOPHaYyKHM
Poccumn,

Muusnopae Poccum,
MMHKYJIb TYPEL
Poccumn,

Muucnopr Poccum,
OpPT'aHH
VCIOJIHUTEJIb HOM
BJIACTU CYyOBEKTOB
Poccurickon
denepauun,
OpPT'aHEl MECTHOTO
caMoynpaBJIeHUA

pasmMmeleHre

nHbOpPMaLMM B
NyOJIMYHBIX

UCTOUHMKAX



10.

11.

MEPONPUATUN (KPYIJIBIX
CTOJIOB, kOHbepeHLUMM) C
yyacTueM oOfleCTBEHHBX
opraHmM3auuy nJjs
PacIpOCTPaHEeHUd JIydlx
NPpakTUK OpITaHM3aLUUM
HE3aBUCUMOM CUCTEMH
OLIEHKM KauecTBa
COLMAaJIbHEIX YCJYyT U
BEIPAOOTKM NpenJIOXEeHUMN
10 COBEPUEHCTBOBAHMIO
DTOM CUCTEMEL;
obobuieHMe OIBITa
NPMMEHEHUS IIepenOBEIX
TEXHOJIOTUM B OKa3aHUU
COLUMAaJIbHEIX YCJyT

[looTroTOBKA COBMECTHO C 1o 1 mapTa

3aMHTEPECOBaHHEIMN 2014 .,
obuleCTBEHHBIMU najee -
opraHM3aluMaMu eXxeTroIHO

NPEenJIOXEHUM IO
VIIYYUIeHUIO KadecTBa
npenocTaBJIeHUA
COLMAJIbHEIX YCJIyT

MOHUTOPUHT BHIIOJIHEHUSA no 1 mapra

njaHa MepPOoNpMATUM I10 2014 .,
bopMMpPOBaHMIO nasiee -
HEe3aBUCHUMOM CHUCTEMEI exerogHo

OLIEHKNM KadeCTBa
PaboTE I'OCYyHapCTBEHHEIX

(MyHMLIUIIAJIb HEIX )
YUPEeXIOeHUN,
OKa3BIBAKIMX COLMAaJIbHEE
yenyru, Ha 2013 - 2015
TOIEL

MuuTtpyn Poccum,
MrHOOPHAaYyKM
Poccumn,

Muusnopae Poccum,
MMHKYJIb TYPEL
Poccumu,

Muucnopr Poccum,
OpPT'aHH
VCIOJIHUTEJILHOM
BJIaCTU CyOBEKTOB
Poccurickon
denepauun,
OpPT'aHEl MECTHOT'O
caMoyInpaBJIeHUA

MuuTtpyn Poccum,
MryHOOPHAYyKM
Poccumnm,

Muusnopae Poccum,
MMHKYJIb TYPEL
Poccumn,

MuucnopTt Poccum

C y4uacTmeM OPI'aHOB

MCIIOJIHUTEJILHOM
BJIACTU CYOBEKTOB
Poccumckon
denepaumnn

IOOKJIan B
[lpaBnTEJILECTBO
Poccurickon
denepauunm

IOOKJIan B
[lpaBnTEJIECTBO
Poccurickon
denepauunm




